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Abstract

The pursuit of sustainable development is the trend of the international environmental protection. For
an enterprise, the awareness of environmental protection pushes the enterprise to take an “green-action” in
the processes of production, usage or after-sale of products or services. For a customer, the green-action will
generate a “green-trust” for product or enterprise in the consciousness of environmental protection. However,
how does the influence act from “green-action” or “green-trust” to the repurchase intention of customers is
seldom studied. The purpose of this paper is to study the influence processes between “green-action”, “green-
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trust” and repurchase intention of the undergraduate and graduate students. The results showed when enter-

prises in take the green actions, the environmental protection influence consumers re-purchase intention posi-

tively. The green trust has also a positive impact on repurchase intention of customers, and fully mediated the

effect of the relationship between the green action and repurchase intention.

Keywords: Green produce, green trust, re-purchase.
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